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Survey Response Metadata

 3,411 emails sent successfully

 587 surveys with at least one usable answer

 17.2% net response rate



Services & resources with ≥67% awareness

Study rooms you can book online 90%

Book finding/retrieval 85%

Databases 81%

Adobe Digital Studio 81%

Cameras, projectors, etc. 70%

Research & Course Guides 67%



Services & resources with <67% awareness

Ebooks/audiobooks 63%

Online account access (via My Library Account) 59%

RefWorks (citation management software) 38%

Resource Sharing/Interlibrary Loan 33%
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How would you like to get information or 
help from us?

Walk-up consult 55%

Email-based consult 53%

Online FAQ 40%

Online video/tutorial 39%

In-person workshop 31%

Chat-based consult 28%

Text message (SMS) 24%

Scheduled consult 21%

Live online workshop 12%

Twitter 9%



Comparison of Contact Preferences
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How have you used Clemson Libraries
this semester?

Studied alone or with others 87%

Found an article online or searched a… 66%

Visited CCIT in Cooper 56%

Reserved a study/meeting room 45%

Accessed a research and/or course guide 44%

Checked out a book or other item (e.g.… 32%

Attended a library workshop or event 17%

Accessed an ebook or audiobook 17%

Received research help via text, chat,… 13%

Used RefWorks 12%

Requested an item from Resource Sharing 4%

Common “Other” responses include printing/plotting (1.9%) and Starbucks (1.6%)



Comparison of Self-Reported Usage
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Please provide (any suggestions of how you would improve 
the library introduction experience or) any other final 
thoughts about Clemson Libraries.

 26.2% mentioned something positive about the experience and/or 
Libraries

 21.3% had concerns about the space, including:

 Lack of available tables and chairs

 Enforcement of noise levels in study zones



…or any other final thoughts about Clemson Libraries.

I really enjoy the Clemson Libraries and find them very helpful. I study in Cooper at least 3 
times a week. 

I think that the Library is very well managed and does its best to provide all it can for 
Clemson students.

The staff is always 
very friendly!

I am amazed at all the resources clemson students have and have 
found them extremely helpful throughout my semesters here.

I freaking love our library. An awesome environment, I love the overall vibe. it's the 
bomb.com!!!!

I am a big fan of the library. I am there almost every day 
studying and doing homework. No improvements come to 
mind immediately. 

I love the friendly 
staff



Conclusions

 Self-reported usage of library resources was stable

 Preferred methods for receiving help remain unchanged



Suggested Actions

 Forward sorted comments to relevant units

 Explore ways to encourage voluntary, in-depth exploration

 Playlist of less-than-one-minute videos featuring students 
talking about topics that students wished the videos covered 
(or wished they had paid attention to). Possible topics include:

 RefWorks

 Online map and/or requesting tours/instruction

 How to find and check out a book

 Fiction, popular reading, and DVD checkout

 Resource Sharing

 Citation help resources

 Study rooms

 Technology checkout
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