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2013 RESULTS REMINDER:
Top 5 suggestions on how to improve the library introduction experience
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What do you remember about the library tutorials section of Clemson Connect
(CU1000)?
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Other common response types: resource awareness (7.1%), how to find a book CLEMS"N
(3.4%), and equipment awareness (2.5%). LIBRARIES




What do you remember about the library tutorials section of Clemson Connect

(CU1000)?
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For scale, “helpful” or “very helpful” appeared the most often (15). LIBRARIES




What do you remember about the library tutorials section of Clemson Connect
(CU1000)?
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For scale, the most common responses appeared only twice.




What do you remember about the library tutorials section of Clemson Connect
(CU1000)?

Approximately 16%
responded

“very little” / “nothing”

(or mentioned something not covered)

-

“They were kind of silly because
there are signs telling you where
stuff is and if you really need to

know then you can ask, everyone
Is really nice.”

~

“Something about the shelves on the
bottom floor are weird.”
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How have you used the Clemson Libraries this semester?

I

Found an article online/ used a database

Visited tutor, CCIT, or Writing Center

Checked out a book or other item
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Graph shows percentage of total respondents; some reported multiple

methods of use. CLEMS.‘%'N
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How have you used the Clemson Libraries this semester?

Booked a study room h 23.1

Accessed an eBook or audiobook __ 19.6
Accessed LibGuides __ 15.3
Attended a library workshop _- 11.5
Received research help _- 11.2
Used RefWorks _- 8.8

Attended a DeStress Fest event [l 6.3

Used interlibrary loan F 4.0
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8.8% had also used Cooper Library in another way, such as copying/

printing (13); project/ group work (6); or organizational meetings, CLEMS“%N

computers, or getting coffee (4 each). LIBRARIES




Usage: spring 2013 versus spring 2014

Studied alone or with others
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Accessed an eBook or audiobook
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Usage: spring 2013 versus spring 2014
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How did you hear about the workshop or event you attended?

Recommended by professor h 30.0

Recommended by classmate/ friend || 22.5
Website visit (library/ training/ reg) _ 22.3
Info table/ poster in lobby [ 19.5
Social media - 13.8

Promo/ad in other part of library [l 12.5
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Other notable referral sources included class requirement/ extra credit .
(3.5%), email (1.8%), and CU1000 (1.5%0). CLEMS‘."ON
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Clemson Libraries services & resources with greater than 50% awareness

Tutoring/ Writing Center/ CCIT — 88.9

Book finding/ retrieval EEG— SO0
Study rooms you can book online __ 78.0
Cameras, iPads, GPS, etc. __ 68.3
eBooks/ audiobooks __ 64.9
Databases __ 64.2
Workshops (drop-in/ online) __ 64.2

Macs (with Adobe Creative Suite) — 59.2
0)
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Graph shows percentage of total respondents; some reported awareness of
multiple items. CLEMS"%N
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Clemson Libraries services & resources with less than 50% awareness

Research help _ 41.5

Interlibrary Loan _ 38.8
LibGuides |GG 38.5

Online account access/ management _ 30.8

RefWorks _ 29.9
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Awareness: spring 2013 versus spring 2014

RefWorks 59 42.2 m2013
Online account management 5 454 m2014
LibGuides 3" 53.9
Interlibrary Loan g% 52.8
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Book finding/ retrieval 2,857
Cameras, iPads, GPS, etc. P 3
eBooks/ audiobooks . _33-5
Databases o 79.1
Workshops (drop-in/ online) iy 75.9
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How would you like to get information or help from Clemson Libraries?
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Average video length
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Spring 2013 Spring 2014

Average video length

Average video pace

Average video content



Relevance to your library and information needs...

at that time

so far at Clemson
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Spring 2013 Spring 2014

. at that time

so far at Clemson




Is there anything we missed that you wish the videos covered?

63.6% said no gUUd
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“Comprehensive” or a synonym appeared 7 times. “More memorable” appeared twice.



Selected positive comments

“They were creative. | enjoyed the one that went through the ]

library resources alphabetically.” /

“The videos were very informative and without them | would
probably still be uncertain about many aspects to the library”

-

-

“I think any more information at one time would be too much. The videos
provided enough information for incoming freshmen who are already
being overloaded with info.”

~

J
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Is there anything we missed that you wish the videos covered?
You can also add any general comments about the videos here.

118

Booking a study Finding books/ call Printing Types of study
room numbers information/ how- spaces available
to

CLEMS@N

Of items that were actually not already included in the video content LIBRARIES




Top insights

\library means.” -/

“I think that it is difficult for incoming students to fully concentrate on
and retain the information learned in the videos simply because so
many other things are being thrown at them at the time. | have gone
back to the website and tutorials since | got to Clemson, though, when
| have needed to know where things are and what each section of the

ﬁ “Freshmen tend to have a certain distaste for everything related to culOOO”J

-

\_

\
“I wish that the videos were more readily accessible, were more common

knowledge. The only tutorial video | know of is the one available in C.U.
1000.”

J
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Cooper Library- 4th Floor
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Ability to find info
to answer the quiz
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Have you visited this map since you completed the assignment for Clemson
Connect?
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Please provide any suggestions of how you would improve the library
introduction experience...

11
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cataloging person tour phone app experience
system interactive
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...or any other final thoughts about Clemson Libraries.

More study More quiet Check out
spaces/ rooms study spaces device
chargers

Total free-text mentions per category
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Other suggestions & comments

“I think that the library tutorials were not really of much help when just \
coming into school as a freshman because we didn't know what we would
need help with in regards to the library. | think that it was later on in the
semester that | had questions and might have needed some help at that
point. While | was given that information in the beginning of the year, |

\ didn't really need it then so | didn't remember all the available services.” )

“...we should really have an app... saying how crowded Cooper is
because sometimes I'm studying with a group and... if we knew there
wasn't any room we could find another place to study”

~N
“It was relatively short, sweet,

and to the point. | don't think
it needs much change.”

ﬁEverything IS great. A\
Thank you so much for
giving me the

information | needed
to know.”
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Conclusions & Suggested Actions:

= Videos provide good return on investment as a library introduction

» Keep videos as they are, updating only for process and personnel changes
» |nvestigate methods to improve appeal and interactivity of Cooper map

» Reuvisit Blackboard quiz questions and adjust as indicated

» Forward comments related to general library space to Facilities

= Create just-in-time videos to address most-requested additional topics
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